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Technological Advancements and Value Reshaping in the Digital

Transformation of Social Assistance

Li Zhuo
(School of Humanities and Social Development, Northwest A&F University, Xianyang 712100, China)

Abstract: As a safety-net and fundamental component of the social security system, social assistance
plays a critical role in safeguarding basic livelihoods, promoting social fairness, and maintaining social
stability. However, in practice, the digital transformation of social assistance often overemphasizes the
instrumental goals of digital technology empowerment while neglecting the intrinsic, value-oriented
objectives of the system. It is therefore crucial to clarify the strengths and limitations of digital
technology in empowering social assistance and to explore effective pathways for enhancing the
human-centric warmth of social assistance during its digital transformation. This study argues that the
integration and balance of "effectiveness" and "empathy" should be the guiding principles for digital
technology's role in social assistance. While digital technology supports enhanced precision, efficiency,
and intelligence in social assistance, it also facilitates the realization of a people-centered development
philosophy. Nevertheless, its limitations—including misalignment with beneficiaries' needs,
insufficient information sharing, increased digital burdens on grassroots implementers, and digital
inequality faced by target groups—cannot be overlooked. To restore the "human touch" in digitally
empowered social assistance, it is imperative to prioritize choice, user experience, and beneficiaries'
sense of gain throughout the transformation process.

Key words: social assistance; digital transformation; technological advancement; instrumental goals;

value-based goals
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